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Description and conditions of service. WooDoo is a tool that allows to synchronize the data content on the
portals, regarding your propertie, with the ones configured on The data is synchronized with an average of 6 minutes
since the updates of rates and availability and receipt of a reservation of a channel.the WuBook control panel. From
WuBook to the portal, are sent data concerning prices and contingenThe data is synchronized with an average of 6
minutes since the updates of rates and availability and receipt of a reservation of a channel.cies of the types of the
rooms sold online through the same portals. From the portal to WuBook are discharged reservations made on the
portal. From the portal to WuBook, are unloaded reservations made on the portal.
On its control panel, WooDoo provides a report with the date and result of every synchronisation. The data are
synchronized with an average of 6 minutes since the updates of rates and availability, and receipt of a reservation on
a channel. This means that, statistically, the changes of the rates will be released after six minutes. Same thing is
valid for the reservations received from the channel.

Charges and rights:
Adhering to the follow contract, You agree to comply to all the rules required by WuBook for an adequate use of the
offered services, for the entire duration of the contract. You agree that:

This contract is valid from the activation of the channel to a portal until the interruption of the Service. With the
deactivation of the channel manager service, the present contract will be interrupted.
WooDoo is provided as a supplement to some services offered by WuBook, not as a single product. In particular,
once the base service of WuBook is discontinued for a structure, the WooDoo service will be interrupted as well.
WuBook Srl shall not be required to repay the cost of WooDoo service if it is discontinued for this reason. The
same thing will be applied if you decide to stop the services that are preparatory for the integration with
WooDoo.
The service WooDoo is acquired by You for the duration of a period of time. WuBook is not required to a
compensations if you interrupted the use of the service before the expiry of the period.
This contract governs only the WooDoo service and does not replace the agreements signed with the portals. In
particular, the commissions scheme stipulated with any portal must be respected independently of the WooDoo
subscription.
If the WooDoo service expires or is interrupted for the termination of the Wubook base service, at the time of a
possible reactivation, the data of the channel during the period of deactivation may not be anymore available
for the integration.
The WooDoo integration is not thought to be retroactive. The data previously entered or acquired on the portals
may not be imported. You declare to accept this appearance.
In the case that a malfunction of the service, causes You an economic damage, WuBook will repay you only if
your problem has been promptly notified, within five days after the determination of the damage. In any case,
WuBook will repay you, if there were a real conditions, with an amount that does not exceed the cost of the
service provided.
The activation of a WooDoo channel through a portal, requires a configuration phase. In particular, the type of
rooms sold to WuBook are associated to the corresponding one sold on the portal. Although WuBook offers the
assistance at this stage of configuration, the setting of the channel and the association of the rooms is under
your responsibility.
Following to an autonomous change structural of your settings, as the reconfiguration of the types of rooms, or
the reconfiguration of tariff plans from the WuBook control panel or from that one of the portal to which
WooDoo is connected; is under your responsibility to verify the exact operation of the service and the timely
reporting to WuBook, if you have found some malfunctions or faults.
WuBook S.r.l. is not responsible for any errors caused by changes in contractual/technological that you may
decide to implement with the portals. In some of these cases, even if rarely, the service must be reconfigured.
WuBook S.r.l. has not responsibility on the interruption of the service, when it is caused by changes that you
decide to implement with the portals.
WuBook S.r.l. is not responsible for any errors caused by any changes that the portals will apply to the systems
integration or to eventual errors related to the malfunction of the integration technologies channels.
In relation to the technical quality of the integration systems of the portals and to the possibility of integration of
some characteristics with the WuBook technologies, some informations may not be available. For example,
reservations downloaded from some channels do not contain price informations day by day. In this case, only
the total price of the reserved rooms will be shown. WuBook S.r.l. is not responsible for any failure of



informations due to the integration system or for the inability to integrate certain informations with the
technology of WuBook.
Each portal applies different rules for the acceptance of data. For example, some portals refuse rates judged
too low, others do not limit any restrictions. Any errors that depend from the trade policies of the portals, and
for which WuBook Srl has no control, will be not attributable to the responsibility of WuBook S.r.l. If for example,
you wanted to publish prices that the portals refuse , WuBook S.r.l. will not have responsibility for it. Despite this,
WuBook S.r.l. commits to notify you about any errors due to these reasons in a short and professional time.
WuBook Srl will not answer on any front, if eventual errors are attributed to inefficiencies related to the portals.
It happens in fact that the portals have inefficiencies, and in this case, the functions of the channel manager are
temporarily compromised. WuBook srl agree to notify these inefficiencies in a real time by email, but is not to be
considered responsible for disruptions caused by (or on) the online portals

WuBook S.r.l. commits to:

To comply all the obligations exposed in the contract of general conditions and in the contract of basic service,
also in relation to the WooDoo service.
To update the channels assiduously and with a frequency not less than 3 updates in 1 hour. In case of
interruption of the services for maintenance or for reasons described in the contract of general terms, WuBook
Srl commits to rebalance all the channels.
To notify any errors during the synchronization of the channels.
To intervene promptly, if you discover a malfunction, to return the channel to a normal state of the functioning.

Free channels
WuBook.srl provides free channels. Using these channels You assume the full responsibility of any failure. WuBook.srl
hasn't none obligation to provide any compensation for any damage due to failures of any free channel. 

Competent Court:
Any dispute relating to the interpretation and / or execution of this contract shall be settled exclusively by the Court of
Pesaro (PU).

Conclusion:
This contract, that meets the "General Terms and Conditions and Data" in its latest and updated version (which will
adjust automatically all other Wubook srl services purchased by you in advance)is fully referred and transcribed in its
entirety, without exception, including therefore also the provision under Articles. 1341 and 1342 CC, must also be
understood and interpreted adjusted in accordance with Italian law. For the aspects not specifically covered by this
contract,will be applied the provisions of the Civil Code.


